If someone is in immediate danger to themselves or others, immediately call 999 and, if appropriate report incident to Hampshire safeguarding team.
 General guidelines:
· inform attendees of our safeguarding policy
· keep things professional 
· don’t make promises
· remember that your job is only to signpost and report- not to provide emotional support or counselling!
 	If they are over the age of 18:
· arrange a meeting (if they want), either online or in person according to their preference
· engage in active listening  
· make notes (using their words not your own), and decide on some action points together
· signpost to relevant support services 
· follow up later on to check on their wellbeing
If they are under the age of 18:
· if there is sign of abuse (neglect, sexual, mental, physical, radicalisation) report to the Hampshire child safeguarding officer- Shantell Woodward - Designated Safeguarding Officer, Email: Shantell.Woodward@HampshireFA.com, Phone: 01256 853012.
· familiarise yourself with the signs of abuse
· Ask open-ended questions and make notes of what they say, in their own words
· Signpost to relevant services 
· Keep open communication between yourself and the young person
· it is better to report something, and for it to be nothing, than for you to not report something and someone is being abused
· keep information on a need-to-know basis. Only inform the welfare lead who will take the required actions. If you are not happy with the welfare lead’s handling, report it to the Hampshire safeguarding team.
